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Before Installing

Requirements for Main (Host) Location

e Pentium Il

* 256 MB of RAM

* Microsoft™ Windows 98/NT/2000/XP Professional

* Modem 2400 bps or faster

* TAPIT installed on the system.

e Minimum of 200 MB of free disk space for host location

* Minimum 100 MB of free disk space per remote location (amount of locations

vary)

Requirements for Each Remote Location

» Telephone equipment with SMDR port

» Buffer box

» Cable connecting a buffer box to PBX’s SMDR port

» The following buffer box switches have to be set manually:
For Buffer Box Pollcat 11 Jr. with external modem, MPC 500, Pollcat 111
Swl - down Sw2 —down Sw3 - down
Sw6 — down Sw7 —down Sw8 — down
Settings for Sw4 and Sw5 depend on the PBX Port Baud Rate.
For buffer box Pollcat Il Jr with internal modem settings for switches are as
above except switch no. 2 is up.

Please, refer to your buffer box user guide “Hardware Installation” part.

Buffer box input port is a 25 pin, female RS-232 port for connection to PBX
SMDR port.

In case your PBX cable connector is a female, you will need a gender changer.
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How Remote Manager Works

Scenario 1: Remote Manager uses Remote Client via
WAN/LAN

REMOTE LOCATION 2 REMOTE LOCATION 3
PC 2
~ . ) PBX
PBX Remote Client software is
running on this PC. It X
transfers call records I PC_3
information to SMDR log |'. In this case PBX is
file. - capable of

generating SMDR
] log file with call

records information.

WAN/LAN WAN/LAN

MAIN LOCATION 1

PC_1
(the host) —

TAPIT Multi-User and Remote
Manager

software are running

on this PC. Remote Manager polls
SMDR log files with call records
information from remote locations.

PBX

How Call Records are Collected:

Remote Location 2 has a computer (PC_2) with Tapit Remote Client installed. PC_2 is connected to the PBX.

PBX generates call records information in SMDR format. Tapit Remote Client then transfers call records into SMDR log
file. The log file is saved on PC_2 and contains call records ready to be polled.

Remote Location 3 has a computer (PC_3) connected to PBX. The PBX at Remote Location 3 has the ability to
generate SMDR log file. The log file is saved on PC_3 and contains call records ready to be polled.

Main Location 1 has the computer (PC_1) with Tapit and Remote Manager installed. PC_1 is connected to the PBX.
PBX generates call records information in SMDR format. Tapit processes call records and stores them in Main
Location database.

How Call Records are Polled from Remote Locations:

Tapit Remote Manager (at Main Location 1) polls SMDR log files with call records information from both Remote
Location 2 and Remote Location 3 via WAN/LAN. Call records are then processed and stored in appropriate
locations databases on the Main Location computer — PC_1.
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Scenario 2: Remote Manager uses Buffer Boxes via
modem

REMOTE LOCATION 1 REMOTE LOCATION 2

PBX generates call records information in

SMDR format. The call records
PBX information is transferred via serial cable to PBX
¢ the buffer box.

BUFFER BOX

BUFFER BOX

MAIN LOCATION
(the host)

MODEM 2400 bps

TAPIT and Remote Manager
software are running

| ' on this PC. Remote Manager polls call
records information from buffer boxes

at remote locations.

How Call Records are Collected:

Remote Location 1and 2 have buffer boxes connected to the PBX.

At each location the corresponding PBX generates call records information in SMDR format.
The call records information is transferred via serial cable to the corresponding buffer boxes.
The buffer boxes contain call records ready to be polled

Main Location has the computer with Tapit and Remote Manager installed. The computer is connected to the PBX.
PBX generates call records information in SMDR format. Tapit processes call records and stores them in Main Location
database.

How Call Records are Polled from Remote Locations:

Tapit Remote Manager (on Main Location) polls call records information from the buffer boxes at Remote Location 1
and 2 via modem. Call records are then processed and stored in appropriate locations databases on the Main Location
computer.
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Scenario 3: Remote Manager uses Buffer Boxes via
WAN/LAN

REMOTE LOCATION 1 REMOTE LOCATION 2

PBX generates call records
information in SMDR format. The
PBX call records information is
transferred via serial cable to the PBX
\4 buffer box. #

BUFFER BOX

BUFFER BOX

WAN/LAN
WAN/LAN

MAIN LOCATION
(the host)

TAPIT and Remote Manager
software are running

on this PC. Remote Manager
polls call records information
from buffer boxes at
remote locations.

PBX

How Call Records are Collected:

Remote Location 1land 2 have buffer boxes connected to the PBX.

At each location the corresponding PBX generates call records information in SMDR format.

The call records information is transferred via serial cable to the corresponding buffer boxes.

The buffer boxes contain call records ready to be polled

Main Location has the computer with Tapit and Remote Manager installed. The computer is connected to the PBX.
PBX generates call records information in SMDR format. Tapit processes call records and stores them in Main Location
database.

How Call Records are Polled from Remote Locations:

Tapit Remote Manager (on Main Location) polls call records information from the buffer boxes at Remote Location 1
and 2 via WAN/LAN. Call records are then processed and stored in appropriate locations databases on the Main
Location computer.
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Main Screen

Connects to the Buffer Box

By default Maintenance is Off
and Remote Manager works in
automatic mode. If you would like
to make any changes to remote
locations settings or poll call
records manually click on

Turn Maintenance On

| Frtralree (S| Eart

If Initialize COM Port is dimmed
it means that Com port has already
been initialized

Otherwise click on Initialize COM
Port to initialize it.

buffer box or
specified file in
manual mode

Downloads call S
records from

<
Disconnect 4*1

L’ Conrect bo Buffer Box

Get Call Records

hungs-up

Disconnect from Com port and

Show Buffer Box Status <€
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‘T Show Buffer Box settings ‘
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Iritialize Buffer Baox <
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d Test Data
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Sbout  Esit

Conrnl

Hlnitializes buffer box

| SMDR data test |

test data into database

Loads previously processed by Test PBX fromat option

Creste Mewlocsiion <€ —\ Create new location \
Leles Swrent Losaian <t Delete active location]

M
i
¥ LA

Availabe locations
list. Active location
is checked

A

|
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Minimum System Requirements

 TAPIT EX installed on the system

* Minimum 9 MB of free disk space per remote location (amount of locations vary
and depends on the purchase)

» Telephone equipment, which must have a CDR/SMDR port at each location

* Main (host) location needs at least one of the following:
- Modem 2400 bps
- WAN/LAN connection

» Each Remote location needs one of the following:
- Buffer box
- PC running TAPIT Remote Client
- PBX outputting SMDR log file to the PC
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Installation

Installing Remote Manager

Install and setup TAPIT (see Tapit Manual for instructions; if you do not have the hard
copy of the manual you can find TapitManual.pdf file on your CD or Tapit Manual on
line at www.trisys.com).
Once TAPIT is installed and setup proceed with Remote Manager installation.
1. Insert TAPIT CD into the CD ROM drive. Trisys Telecom StartUp Manager screen is
displayed.

—Information

View Readme.t=<t |

— Tapit

Install Tapit

View Tapit Slide Demo |

View Tapit Help

Install Remote Manager |

Install Tapit Web Heporis

~Tality

Install Tality |

View Tality Slide Demo |

View Tality Help |

Exit StartUp |

2. Click on Install Remote Manager. The Remote Manager Setup screen appears.
Click on Continue button. Setup program is searching for the installed components.

4. Click on the OK button on the next screen to install Remote Manager files in TAPITRM
folder on drive C: or click on Change Folder button to change a destination drive or
folder.
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5. Remote Manager Setup screen appears.

6. Click on Install button to continue (or click on Change Folder button to change a
destination drive or folder).
Program installs Remote Manager files and updates your system.

7. When installation is completed the Setup program displays a message “Remote Manager
Setup was completed successfully”.
Click on OK.
It is recommended to restart the computer.
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Setting Up Remote Locations

Creating Remote Locations

It is recommended to create all locations before setting up their parameters.
This manual follows the above order. For this reason user is instructed to make
no changes to the remote locations settings at this stage.

1.

6.

Open Remote Manager (Start/Tapit/Remote Manager).
When you open Remote Manager for the first time it creates the first location.

For all subsequent location you need to click on Location and then click on Create New
Location.

The message This operation takes several minutes to complete. Please wait. is
displayed

Click on OK.
Do not interrupt. Wait until the message Operation completed is displayed.
Click on OK
(You may get the message Port is not connected
Click on OK)
Settings for New Location 01 screen appears.
Settings for Mew Location 01 < file = |
Lacation: INew Lecation 01 ;
File
Path  |CATAPITWIADATAMAINNLODNTELMS G DAT
f mden
Timne to call: IES:DEI M et call |EI1 AN02
PB Format; Buffer B
I Panazonic DBS j
[~ exltended Processing [ Mate: Thiz option iz NOT available for all FB formats | k.
|1z Computer or Telephone Syztem Date ?
’V % Computer Date i~ PEx Date Cancel

IFiIe j Buffer Box Type 4 Data Source

[T Data Source adds estra Date/Time Stamp ta each recond

Click on Cancel.
Message Com port initialized successfully appears on the screen.
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7. Click on OK.

8. Repeat steps 1 — 7 for each new location.

You can create as many locations as you have purchased, but not more.

At the attempt of creating more locations than purchased, the program displays
the message Cannot create more than the (purchased number) locations. Click
on OK
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Initializing locations

Scenario 1: call records polled from SMDR log file via LAN/WAN

1. Click on Location.
2. Click on the location you want to set the settings for.

Tapit Remote Manager - Location: New Location 01 < file =
Mainkenance is on | Location  Control  Aboukt  Exit
Creakte Mew Location

Delete Current Location

11 to 20
£1 ko 30
31 to 40
41 to 50
51 to &0
61 ko 70
71 ko 80
g1 ko 90
a1 to 100

-

Mew Location 02

Mew Location 03
Mew Location 04

e A . . . . .

3. Settings for New Location 01 screen appears.
By default this screen opens with File selected in the Buffer Box Type/Data Source field.

Settings for Mew Location 01 <= file = il

Location: INew Location 01 :
File
Path  |CATAPITWIADATAMAINNLODNTELMS G DAT
fd mden
Time to call: |23:EIEI et call |EI1 AN 02

PB& Format: Buffer B
I Panazonic DBS j
[T extended Processing [ Mate: Thiz option iz NOT available for all PB farmats | ok

|1z Computer or Telephone Syztem Date 7
’V f* Computer Date i PBx Date Cancel

IFiIe j Buffer Box Tupe # Data Source

[~ Data Source adds extra D'ate/Time Stamp to each recard

4. Location: - enter the name identifying the remote site.
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5. Buffer Box Type/Data Source (located at the bottom of the screen)

IFiIe j Buffer Box Type £ Data Source

Select File from the list of options.
Path
Enter a path to the TELMSG.DAT at the remote site.

Path | T:ATELMS 5. DAT
Call records file is polled from the remote site via WAN/LAN.

6. Time to call
Enter the time (in military format) to set the scheduler. From now on, scheduler will poll
call records from this particular remote location at the same time every day.

7. Next Call
Enter the date of the next polling. Suggested setting for this field is today’s date.
It is recommended to keep time settings for different remote locations at least one half hour
apart from one another.

8. PBX Format
Select the PBX format of the remote location from the list.
Note: This setting must be entered in Remote Manager Settings screen. Do not attempt to
enter/or change PBX format/type in TAPIT/Maintenance/System
Parameters/Communications settings screen.

9. eXtended processing (not available for ALL PBX formats)
Check this box if you are certain TAPIT supports extended processing format or when
suggested by Trisys Technical Support.

10. Use computer or telephone system date?
If your phone system is not generating the following date information: day, month and
year, you must use the Computer date. Otherwise we recommend using the PBX date.

11. Data Source adds extra Date/Time stamp to each record

If SMDR records contain date:
leave this box unchecked.

If SMDR records do not contain date:
if Remote Client (running at that location) is set to collect call records data with date/time,
check this option.

12. Click on OK at the Settings for New Location 01 screen.
The location has been initialized.
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Sample screen for initialized location:

Settings for NY < file = x|
Location: [Ny
I File
Path | TATELMSG.DAT
fl md e
Timne to call: |23:3EI M et call |EI1 AN02
PB Format; Buffer By

I Panazonic DBS j

[T exltended Processing [ Mate: Thiz option iz NOT available for all PB formats |
"Llse Computer ar Telephone System Date ?

" Computer Date % PBx Date Cancel |

IFiIe j Buffer Box Type 4 Data Source

[T Data Source adds estra Date/Time Stamp ta each recond

13. Repeat step 1 through 12 for all the remote locations (you have already created) using
SMDR log file to store call records.

Scenario 2: call records are polled from buffer box via modem.

1. Click on Location.

2. Click on the location you want to set the settings for.

Tapit Remote Manager - Location: New Location 01 < file =
Maintenance is Cn | Location Control  Abouk  Exik

Creake Mew Locakion

Delete Current Location

11 to 20 Mew Location 02
Z1 ko 30
31 ko 40
41 ko 50
51 ko B0
&1 o 70
71 to 80
&1 ko 90
a1 ko 100

-

Mew Location 03
Mew Location 04

b . . A . . .
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3. Settings for New Location 01 screen appears.
By default this screen opens with File selected in the Buffer Box Type/Data Source field.

Settings for Mew Location 01 = file = il

Lacatian; INew Location 01 _
File
Path | CATAPITWIADATAMAINSLODNTELMS G DAT
fd mden
Time to call: |23:EIEI et call |EI1 AN 02

PB& Format: Buffer B
I Panazonic DBS j
[T extended Processing [ Mate: Thiz option iz NOT available for all PB farmats | ok
|1z Computer or Telephone Syztem Date 7
’V f* Computer Date i PBx Date Cancel

IFiIe j Buffer Box Tupe # Data Source

[~ Data Source adds extra D'ate/Time Stamp to each recard

4. Location
Enter the name identifying the remote site.

5. Buffer Box Type/Data Source (located at the bottom of the screen)
Select appropriate buffer box name.

IMF’E R00 j Buffer Box Type / Data Source

Note: Data Source adds extra Date/Time Stamp to each record option disappears upon
buffer box selection. This option is displayed only when File is selected.

6. Phone
enter a phone number used for dial up connection with the buffer box.
Phone |9733602316

Call records are polled from the remote site buffer box via modem.

7. Time to call
Enter the time (in military time) to set the scheduler. From now on, scheduler will poll call
records from this particular remote location at the same time every day.

8. Next Call
Enter the date of the next polling. Suggested setting for this field is today’s date. It is
recommended to keep time settings for different remote locations at least one half hour
apart from one another.

9. PBX Format
Select the PBX format of the remote location from the list.
Note: This setting must be entered in Remote Manager Settings screen. Do not attempt to
enter/or change PBX format/type in TAPIT/Maintenance/System
Parameters/Communications settings screen.
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10. eXtended processing (not available for ALL PBX formats)
Check this box if you are certain TAPIT supports extended processing format or when
suggested by Trisys Technical Support.

11. Use computer or telephone system date?
If your phone system is not generating the following date information: day, month and
year, you must use the Computer date. Otherwise we recommend using the PBX date.

Sample screen for initialized location:
Settings for M1 Office < off line = El

Location: i
[N Difice o P
Phone [9733602318
td odem
Time to zall: |23:00 Mext call: {07./01,/04
FE Format: Buffer Box

| Tie Nitsuko D2 - 3341 - NP =l

v exltended Processing [ Mate: Thiz option iz NOT available for all PB formats |

"Llse Computer ar Telephone System Date ?

" Computer Date % PBx Date Cancel |

IMF‘E A00 j Buffer Box Type 4 Data Source

12. Click on the COM PORT command button located on the right side of the Setting for
New Location screen.

13. The Com Port screen appears.
COM Port Settings for M1 Dffice < off line =

Paort—— —Baud rate
@ Coml  Com2 || ¢~ 1200 ¢ 9500
" Com3 O Comd 2400 ¢ 19200

4800 ¢ 38400

Flaw Contral
* Hardware
" Software
" Mone

Parity
% none ) mark Data bits - Stop bits COM Port
" even  space = & 1 Buffer Size

€ odd SN et 2048
Cancel |

Go to the Port settings and select Com port that your modem is connected to.
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It is recommended to leave the rest of the settings on this screen at default.
Click on OK.

14. The MODEM button.
It is not necessary to change modem settings.

15. Click on the BUFFER BOX button.
16. The buffer box initialization screen appears.

MPC 500 Initialization for N3] Office < off line =

—BUFFER Outpuit

Header |MJ Office

— PB& output # BUFFER Input Buffer Pazsword

Paritp———
£ none [~ %0M / %0FF IigMDH

& aven € ek ™| Strip Mion:Frintable

v Date/Time Stamp v Response
i~ pdd ©
? hac [ “wirap &round Mode
IT End Of Recard character's ASCI code 0k
LCancel

17. Go to the Header field and enter locations name (the name you have entered in step 4).
18. Go to the Parity settings and set them according to the PBX at the remote location.
19. Click on OK

20. Click on OK at the Settings for (location name) screen.
The location has been initialized.

21. Repeat step 1 through 20 for all the remote locations (you have already created) polling
records from buffer box via modem.
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Scenario 3: call records are polled from buffer box IP address via
LAN/WAN or Internet.

1. Click on Location.
2. Click on the location you want to set the settings for.

Tapit Remote Manager - Location: New Location 01 < file =
Mainkenance is on | Location  Control  Aboukt  Exit
Creakte Mew Location

Delete Current Location

11 to 20
£1 ko 30
31 to 40
41 to 50
51 to &0
61 ko 70
71 ko 80
g1 ko 90
a1 to 100

-

Mew Location 02

Mew Location 03
Mew Location 04

e A . . . . .

3. Settings for New Location 01 screen appears.
By default this screen opens with File selected in the Buffer Box Type/Data Source field.

Settings for Mew Location 01 <= file = il

Lacation: INew Lecation 01 -
File
Path  |CATAPITWIADATAMAINNLODNTELMS G DAT
f mden
Timne to call: IES:DEI M et call |EI1 AN02

FE Farmat; Buffer Box
I Panazonic DBS j
[~ exltended Processing [ Mate: Thiz option iz NOT available for all FB formats | k.

|1z Computer or Telephone Syztem Date ?
’V % Computer Date i~ PEx Date Cancel

IFiIe j Buffer Box Type 4 Data Source

[T Data Source adds estra Date/Time Stamp ta each recond

4. Location
enter the name identifying the remote site.
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5. Buffer Box Type/Data Source (located at the bottom of the screen)
Select WTI NetLink(IP) buffer box.

IWTI MetLink [IF] j Buffer Bax Tope / Data Source

6. Go to the IP field and enter the buffer box IP address.
Note: Data Source adds extra Date/Time Stamp to each record option disappears upon
buffer box selection.

IP|192167.16.160

IF Part: Iz':":”

Call records are polled from remote site buffer box via WAN/LAN or Internet.

7. Time to call
Enter the time (in military time) to set the scheduler. From now on, scheduler will poll call
records from this particular remote location at the same time every day.

8. Next Call
Enter the date of the next polling. Suggested setting for this field is today’s date.
It is recommended to keep time settings for different remote locations at least one half hour
apart from one another.

9. PBX Format
Select the PBX format of the remote location from the list.
Note: This setting must be entered in Remote Manager Settings screen. Do not attempt to
enter/or change PBX format/type in TAPIT/Maintenance/System
Parameters/Communications settings screen.

10. eXtended processing (not available for ALL PBX formats)
Check this box if you are certain TAPIT supports extended processing format or when
suggested by Trisys Technical Support.

11. Use computer or telephone system date?
If your phone system is not generating the following date information: day, month and
year, you must use the Computer date. Otherwise we recommend using the PBX date.
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Sample screen for initialized location:
Settings for UT Office < off net = El

Location: ||_| T Office

[Ekd Pt

P {132.167.16.160

IF Part: |2|:“:|'I badern
Timne to call: IES:DEI M et call IEIMEIEIHEI#

PE Format: Buffer Box
[ Nitsuko D2 - 3841 - NP =l
v exltended Processing [ Mate: Thiz option iz NOT available for all PB formats | K
|1z Computer or Telephone Syztem Date ?
’V ™ Computer Date v PEx Date Cancel

IWTI MetLink [IF] j Buffer Box Type / Data Source

12. Click on the BUFFER BOX command button on the Settings for New Location screen.

13. The Buffer Box Initialization screen appears.

Buffer Box Initialization

—BUFFER Output

Header |UT Office

— PBX output / BUFFER Input Buffer Fazsword
Parity

£ none [~ ®ON /®OFF |75UF-EH

= aven = rmark ™| stip Nqn-Prlntable
 odd € somee ¥ DatedTime Stamp V¥ Fesponse
s [ wiap Around Mode

|1 0 EndOf Record character's ASCH code

LCancel

14. Go to the Header field and enter locations hame (the name you have entered in step 4).
15. Go to the Parity settings and set them for the PBX at the remote location.
16. Click on OK.

17. Click on OK at the Settings for New Location 01 screen.
The location has been initialized.

18. Repeat step 1 through 17 for all the remote locations (you have already created) polling
records from buffer box with the IP address.
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Initialization buffer boxes

This section pertains only to locations using buffer boxes.

The buffer box is reset to default settings and then updated with the new
settings set for the selected locations buffer box.

Before you proceed, make sure that buffer boxes are connected to the PBX at
each location.

Take caution when typing. Type only when instructed by manual. Accidental
use of keyboard will result in errors in connections or changes to the settings of
the buffer box.

Each time you initialize buffer box all stored call records are deleted.
The buffer box is reset to default settings and then updated with the new
settings set for the selected locations buffer box.

1. Select the remote location you want to initialize buffer box for.
To do this go to the Location menu and click on the name of the remote location. If you
get the message Port is not connected click on OK.

2. Settings for (location name) screen appears. Make sure that all settings for this location
are correct and click on Cancel. The location is selected.
In our example we’ve selected the NJ Office remote location. To indicate that NJ Office is
an active location the menu displays checkmark next to it’s name.

Click on Control.

4. Click on the Connect to Buffer Box menu option. Com Port initialized successfully
message is displayed. Click on OK.

5. Connection with remote modem established message appears. Click on OK. You are
connected to the buffer box located at the active remote site. Following our example we are
connected to NJ Office buffer box.

6. Go to the Control menu.
Click on Initialize Buffer Box.

7. The following message appears:

Tapit Remote Manager |

fou are about to initialize the Buffer Box.
This will delete all currently stored information.
Do you want to continue?
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Each time you initialize buffer box all stored call records are deleted.
The buffer box is reset to default settings and then updated with the new
settings set for the selected locations buffer box.

8. Click on Yes to continue.

9. Set Date/Time for (selected location) Office screen appears.

Set Date/Time for NJ Office <o... |

Enter D ate: IEIMEIB.-’EM kb DD Y
Tirme: |1EEE HH: ki k4
Dray of ‘Week: |5 1ta 7

[ Sun=1. Mon=2, ...]

Enter current date, time and the day of the week for the remote location. In our case we
would enter the current date/time settings for New Jersey.

10. This operation takes a few seconds. When it completes successfully, Remote Manager
prints COMPLETE several times on the screen. Current buffer box date/time settings are
displayed right underneath.

COMPLETE

COMPLETE

COMPLETE

16:26 6 04/08/04

Date/time settings are read as follows:

16:26 current time in military format (HH:MM)

6 current day of the week in the 1-7 format (6 stands for Friday)
04/08/04 current date (MM/DD/YY)

11. If all settings are accurate, go to the Control menu and click on Disconnect.

12. Connection closed message is displayed.
Click on OK

13. Initialize buffer boxes for all the set up locations in the same manner following steps 1
through 12.

14. If you finished initialization of all buffer boxes click on Exit on the menu bar.
You will get the message You are about to interrupt scheduled work. Do you want to
exit?
Click on Yes.
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Setting up Remote Locations via TAPIT application.

A user is able to change system parameter settings, pricing, report scheduling and other settings
as well as run reports for the active location via TAPIT application. By default Main is an
active location. This means that all Maintenance screens pertain to the Main location and all
reports are run based on the Main location call records. If you need to maintain or run reports

for another location you need to activate it.

To Activate Remote Location

1. If Remote Manager is running, exit from it.
Start TAPIT application (Start/Tapit/Tapit).

2. The Main Menu screen appears

3. Click on the Multi-Site button.
The Set Location —Location: (name of the active remote location) screen is displayed.
Title bar of this screen displays the name of the currently active location.
The default active location is Main.

MUI"S“E Main Location Settings

Management Location: Main
Path: CATAPITWI2ADATAVMAIMAT apitdb_mdh
PBX System: Panazonic DBS

Active Location: |Main |

ain

N Difce Location: - S
UT Office R TARPITW 3D AT AMMAINST apitdb. rdb

Activate Call Consolidated Close
Location Scheduler Beports =
4. You can switch between different locations using this screen.
Only one location can be active at a time.

5. Select the desired location from the Available Locations list.
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6. Click on the Activate Location button.

7. TAPIT will be connected to the location: (location name) message appears.
Click on OK

8. The Active Location field value changes to the selected location name.
MUI“S“E Main Location Settings
Management Location: Main

Path: CATAPITWI2ADATAVMAIMAT apitdb_mdh
PBX System: Panazonic DBS

Active Location: |MJ Office |

Ir Location: |[gARR{=]
T Office (O TARI TW 32D AT AMAIMSLODSTARITDE . MDB

Call Consolidated Close
Scheduler Beports =

9. Click on Close to return to the Main Menu.
The location is activated. Tapit application has switched to the selected location and all
screens and reports pertain to this location.

System Parameters

You are about to enter the System Maintenance screen. Before you do it make
sure that the Remote Manager is closed. Calls cannot be processed while
performing any setting changes on this screen. Exit the Maintenance screen as
soon as you finish working with it.

1. Click on the Maintenance button
The program displays a message — read through it and click on OK.

2. You will find several command buttons on this screen.
Go to the System Parameter button and click on it.
The System Parameters screen is displayed. The name of the active location is displayed
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in a title bar (in our case it is NJ Office).

B3 System Parameters - M1 Office -0 x|

Communications I Call Costing | Activity | Trunks | Destination | Data |

Phone Communications Settings
IMPORTAMT: Usze Hemote Manager to setup current Hemote Location

Your Telephone Humber |(El?’3j| SE0-2300

[T Load Calls from, Tiext File: I
Process Text File Every I seconds
Load Callz into Database Every I minutes

port [comi -] PBX Type
INEC 3541 - MXP =]
Speed IEIEEIEI - I
V¥ eXtended Processing (not available for ALL PBX formats)
Parity INn:nne x I
Use Computer or Telephone Systermn Date *
Data Bits I iy g I O Computer (¥ PBX
Stop Bits | w9 o

3. System Parameters allows you to configure various settings of TAPIT system. It consists
of five different screens: Communications, Call Costing, Activity, Trunks, Destination
and Data.

The Communications screen is displayed first by default.

4. Enter active location (NJ Office in our case) telephone number in the Your Telephone
Number field.
All other settings reflect settings previously set in Remote Manager for this location.
If required you can edit eXtended Processing field and Use Computer or Telephone
System Date? options.

5. If required proceed with setting up all System Parameters screens. Use Tapit Manual as a
reference. Any settings you set up pertain to active location only (in our case NJ Office).

6. The Data tab contains the Create Backup on Exit option.
Check this box to create a backup copy of the active remote location’s database when you
exit the TAPIT application.

Example: to create a back up of the NJ Office TAPIT database.

First activate this location (see To Activate Remote Location section above).

When NJ Office becomes active (NJ Office is displayed in title bar for all TAPIT screens)
go to System Parameters. Click on the Data tab. Verify that the Create Backup on Exit
option is checked. Go back to Main Menu screen and click on Exit. NJ Office TAPIT
database is backed up.

We recommend that you leave this box checked to secure the integrity of the database.
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Note: depending on size of the database this process may take some time.
7. Click on OK to save changes.

8. To setup all remote location activate each of them and set the appropriate parameters as
described in this section.

Itis crucial to activate the main location after your finish working with any of the
remote locations. Otherwise TAPIT will not be able to process main location’s
call records automatically in the background.

You have just finished installing and setting up of the Remote Manager. At this
point we recommend testing its performance by polling call records manually
from each remote location. For instructions on how to perform manual polling
refer to the “Polling Records in Manual Mode” part of this textbook.

If test operations are completed successfully set Remote Manager to automatic
mode.
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Polling Records

Automatic Polling

To set the program for automatic polling follow the instructions below:

1.
2.

If you did not exit from the Remote Manager screen do it now.

Restart Remote Manager and run it in the background. The program will poll call records
automatically every day at a scheduled time

Please note TAPIT Call Accounting application has to be running on your system (at the
Main location) for the Remote Manager to function properly.

Polling Records in Manual Mode

Remote Manager allows you to poll call records manually when required.
The following step-by-step instructions will lead you through this process.

Choosing locations from Location menu may occasionally be followed by the
message “Port is not connected”. Click on OK and continue.

1.
2.

Open Tapit Remote Manager.

If the maintenance is turned off (menu displays Maintenance is Off) you need to turn it on
by clicking on Maintenance is Off and then on Turn Maintenance On.

Confirmation message is displayed. Click on OK. The menu should change to
Maintenance is On.

Go to the Location menu.
Click on the remote location’s name you want to poll the call records from.

Settings for location name appears
Click on Cancel. This location is now active.

Go to Control menu.

Click on the Connect to Buffer Box menu option. Com Port initialized successfully
message is displayed. Click on OK.

Connection with remote modem established message appears. Click on OK. You are
connected to the buffer box located at the currently active remote site.

Go to the Control menu.
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9. Click on Get Call Records.
System informs you of the number of records found in a buffer box. If a buffer box at a
remote location is not empty it polls the call records stored in it.
The polled call records are displayed on the screen.

Depending on initialization settings Buffer box may add to each call record the
date and time indicating when the particular call record was transferred from
PBX to a buffer box.

The appearance of the screen varies form system to system and does not
indicate the outcome of polling operation.

10. Polling operation may take few minutes. Its duration depends on the amount of call records
stored in the buffer box at the remote location. Wait until the program stops printing call
data on the screen. Note that the following set of strings or a part of it will be displayed
underneath call records data upon completion of polling process.

END DATA
INVALID CODE
Program displays the message:

Tapit Remote Manager |

& Call records downloaded in manual mode.

Click on OK
After calls are downloaded they are saved in text format on your computer
Now you need to load the data to the location’s database.

11. Go to the Control menu.
12. Select Load Test Data.

13. TAPIT Logo screen appears.
TAPIT starts loading polled call records to the remote location’s database.
Do not interrupt.

14. You can manipulate loaded call records through TAPIT application (run reports, etc.).
If you do not have TAPIT running open it now. Main Menu screen appears.
To check if call records were collected run Detail Activity report in TAPIT for this
location.

To run report in TAPIT for the remote location

1. Start TAPIT application (Start/Tapit/Tapit).
2. The Main Menu screen appears

3. Click on the Multi-Site button.
The Set Location —Location: (name of the active remote location) screen is displayed.
Title bar of this screen displays the name of the currently active location.
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The default active location is Main.
MUI“S“E Main Location Settings
Management Location: Main

Path: C:ATAPITW 32ADATAVMAINAT apitdb. mdb
PBX System: Panasomic DBS

Active Location: |Main |

ET]
N D Location: | - S
T Office R R TARITW 3D AT AMMAINAT apitdb. mdb

Activate Call Consolidated Close
Location Scheduler Reporis =

4. You can switch between different locations using this screen.
Only one location can be active at a time.

i

Select the desired location from the Available Locations list.

o

Click on the Activate Location button.

7. TAPIT will be connected to the location: (location name) message appears.
Click on OK
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8. The Active Location field value changes to the selected location name.
MUI“S“E Main Location Settings
Management Location: Main

Path: C:ATAPITW 32ADATAVMAINAT apitdb. mdb
PBX System: Panasomic DBS

Active Location: |MJ Office |

Ir Location: |[gARNI{S
T Office EETRICATARPI T 32ADATANMAINSLOOSTAPITDE . MDE

Call Consolidated Close
Scheduler Reporis =

9. Click on Close to return to the Main Menu.
The location is activated. Tapit application has switched to the selected location and all
screens and reports pertain to that location.

10. Click on the Reports button on the Main Menu.

11. Run the Detail Activity by Date report.
(See TAPIT manual for instructions on how to run reports)
Double check if the report reflects the calls polled from a buffer box at a remote location.

Polling call records in manual mode does not automatically delete the records
stored in buffer box at the remote location. In order to do that, while in manual
mode click on Control/Delete Records.

If the polled call records data is inaccurate or if you could not poll any data at
all, then your buffer box settings or PBX format selection are incorrect
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Multi-Site Management via TAPIT

Activate Location

1. If Remote Manager is running exit from it.
Start TAPIT application (Start/Tapit/Tapit).

2. Main Menu screen appears.
3. Click on the Multi-Site button.
MUI“S“E Main Location Settings

Management Location: Main

Path: C:ATAPITW 32ADATAVMAINAT apitdb. mdb
PBX System: Panasomic DBS

Active Location: |Main |

ET]
N D Location: | - S
T Office R R TARITW 3D AT AMMAINAT apitdb. mdb

Activate Call Consolidated Close
Location Scheduler Reporis =

The Set Location —Location: (name of the active remote location) screen is displayed.
Title bar of this screen displays the name of the currently active location.
The default active location is Main.

4. This screen allows you to switch between different locations.
Only one location can be active.

5. Select the desired location from the Available Locations list.

Click on the Activate Location button.
TAPIT will be connected to the location: (location name) message appears.
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7. Clickon OK
The Active Location field value changes to the selected location name.

MU"iSItE Main Location Settings
Management Location: Main

Path: C:ATAPITW 32ADATAVMAINAT apitdb. mdb
PBX System: Panasomic DBS

Active Location: |MJ Office |

Ir Location: |[gARNI{S
T Office EETRICATARPI T 32ADATANMAINSLOOSTAPITDE . MDE

Call Consolidated Close
Scheduler Reporis =

8. Click on Close to return to the Main Menu.
The location is activated. Tapit application has switched to the selected location and all
screens and reports pertain to that location.

Call Scheduler

The Call Scheduler screen is located in TAPIT application under the Multi-Site
option.

The Call Scheduler screen enables you to view and edit the time and date settings for
the call records polling for each remote location.

It is also used to view the Log File screen, which contains the regular notepad text
file with information about the polling process. This file can be very handy when
troubleshooting.

It is crucial to activate the main location after your finish working with any of
the remote locations. Otherwise TAPIT will not be able to process main
locations call records automatically in the background.

To use Call Scheduler

1. Start TAPIT.
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2. The Main Menu screen appears

3. Click on the Multi-Site button.
MUI“S“E Main Location Settings
Management Location: Main

Path: CATAPITWI2ADATAVMAIMAT apitdb_mdh
PBX System: Panazonic DBS

Active Location: |Main |

ain
N Difce Location: - S
UT Office RETURICATARPI TW 3D AT ANMAIMYT apitdb. mdb

Activate Call Consolidated Close
Location Scheduler Beports =

The Set Location —Location: (name of the active remote location) screen is displayed.
Title bar of this screen displays the name of the currently active location.
The default active location is Main.
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4. Click on Call Scheduler.
The Call Scheduler screen is displayed

Call Scheduler

Location Laszt call Mext call Time to call

MJ Office 04/03/2004 041042004 22:30
M Office 04/03/2004 041042004 23:00
LT Office 04/03/2004 041042004 23:30

5. To change any settings enter the new values in the appropriate fields and click on Save.

6. The message If you want to keep changes you must restart Remote Manager. Do you

want to continue? is displayed.

7. Click on Yes if you want to save changes.
You must restart the Remote Manager so the changes could take effect.

To access Log File

To access Log File screen, click on the Log File button.

Log File

The following text examples are the end parts of the log files for both successful and
unsuccessful polling.

Example A - unsuccessful polling
04/09/04 11:05- Ny Ofice
Unabl e to establish connection.

04/09/04 11:06 — Ny Ofice
Di al phone first! Carrier not detected. Cannot connect to the
Buf f er.
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Example B — successful polling

04/09/04 11:40 — UT Ofice
69 Call Records Processed and Loaded into the Database

Consolidated Locations Reports

1. Start TAPIT.

8. Main Menu screen appears

9. Click on the Multi-Site button.
MUI“S“E Main Location Settings
Management Location: Main

Path: CATAPITWI2ADATAVMAIMAT apitdb_mdh
PBX System: Panazonic DBS

Active Location: |Main |

T
MU Office

MY Office
T Office R O TAPI TAW 32AD AT ANMAIM ST apitdb. mdb

Activate Call Consolidated Close
Location Scheduler Beports =
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10. Click on Consolidated Reports.
The Consolidated Reports screen appears.

B3 Consolidated Reports - M1 Office =10l x|

Consolidated Reports

SUMImary
Department/User Inbound/Outbound Call Activity
Area Code Summary
Area Code Summary by Mumber of Calls
Account Code Summary Combined

Continue Cancel

11. To run areport, select the desired report from the list and click on Continue.
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12. The Select Locations screen is displayed.

Select Locations - M1 Office

one Location.

PBMain
o
o
g

| K P Selectan Clear All

13. Select names of the remote sites you want to include in the report by clicking on the

boxes adjacent to the names. The report will contain data from the checked locations
only.

14. Click on OK

15. The report filter screen appears.

16. Enter filter criteria. For instructions on how to run reports refer to TAPIT Manual,
Reports section.
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