TASKE

Call Visualizer

the ultimate

cradle-to-grave
reporting tool

» Perform complex call record searches with ease

» Analyze calls quickly and easily with a visual timeline of every call

» Detectfraud and misuse of phone systems

» Improve customer service by monitoring how calls are handled

Perform complex call record searches with ease
Simplify call management with powerful filters to search and drill down on a call

Save filters for reuse
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Filter based on:
o Dates
o  Times
o Calltypesand activity
o Callinformation

Icons simplify the identification of call types
Colorsfor each call state element are user definable
Create filters to find call records using everyday language

o Telephone numbers

°©  Accountcodes

©o  Resource participation such as agents,
extensions, queues and trunks

Simplify call management. Simplify your life.

®

Simplify with TASKE. E¥s IS T It's your call.
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TASKE Call Visualizer

View call time lines

Analyze calls quickly and easily with a time line of

events for each call

%

Cradleto-grave view of every call
including inbound, outbound, and
extension-to-extension

Each state of the call is represented in a
variable time line allowing different
calllengths to be viewed easily
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the ultimate cradle-to-grave reporting tool

Detect fraud and misuse of phone systems
Improve monitoring with unlimited search capabilities

+  Quickly identify toll restriction or call
fraud problems
+ Using the destination and origination
of calls
o more easily manage chargeable calls
© monitor inappropriate telephone
utilization

o reportontelephone system usage
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Improve customer service

Learn valuable information on how each call is

handled
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Monitor how calls are handled to
improve customer service levels, i.e.

review hold times and traffic frequency

Part of a total solution

Maximize company potential with a complete

package

+ Use as a training tool to improve call + Call Visualizer is a component of the
handling techniques TASKE Management Solutions suite

+ Provide a detailed call record to 4+ Modularity of the suite, with its add-on
respond to customer complaints applications and partner products, is

+ Salvage leads from abandoned calls perfect for the growing business
to improve company image and wanting a secure investment in their
generate more business telephony management systems

TASKE Technology Inc. Tel: 613.596.2533 Fax:613.596.4392 Toll-free: 1.877.77TASKE

2685 Queensview Drive, Suite 200

Ottawa, Ontario, Canada K2B 8K2

www.taske.com

sales@taske.com

This documentis provided to you for informational purposes only. The information is believed by TASKE Technology to be accurate as of the date of its publication, and is subject to change without notice. TASKE
Technology assumes no responsibility for any errors or omissions in this document and shall have no obligation to you as a result of having made this document available to you or based upon the information it
contains. Not all telephone systems support the full functionality of TASKE Management Solutions. Contact TASKE Technology Inc. for more information.
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